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2 Sales Introduction Introducing Employee & Company Outlines (Who we are:-+) O
3 Rooms @ Booking & Check In O
4 Rooms @ House Keeping & Order Taking O
5 Rooms ® Check Out O
6 Real English @ Native 38EM(CL25R0%ER O
7 Food & Beverage @ | Reservation, Greeting & Seating O
8 Food & Beverage @ | Order Taking & Menu Description O
9 Food & Beverage ® | Cashier & Complaints O
10 Real English @ Native 3BEICL2RIHEE O
11 Guest Service @ Concierge & Butler Service O
12 Guest Service @ Transportation & Location O
13 Guest Service ® Booking & Confirmation O
14 Guest Service @ Message Service @)
15 Total Exercise Total Role-Playing O
HERE | O-LTL1Y
BRIERUVEERE
SENE AT (EigR) (B RTIBET Y- / FEEERE 700 &

MR E(CISU T SBEIERRUEMAN> Mefichn 93

R FETR

3 (B
2 (B 1.5 Ksf)

1.5 B5E)

: BROEIRD®H S > )USHU THRERPZ1—R. 1>9—w b - EFEZBL CEIROUNEEZL THLZE,
| BBENDZEBL. DHSRBVEEEEPIL —X(STNTEZBIL.

AREICHI BT1— R \WIDTTE

T4 —RI\IEL TEBERRIATIO-INIUA I RICEDRIEADARE TS

BdESHROBEZETT7E

O-IWILA>T 70%

TR - ZEROBTNREEREOFRER  30%EL THREIICEHE

P

BRSO NERE

EAREESGEORIROIL — AR,

FIBHMEL . FHRIGEETORIIN+DATAS.

BN RIEESEEORIROIL — 18R,

FIEMEL, FRRIGEETOIRIINFFI TS,

BRI SGEORRIL — A2 1B

FIEMEL, FRBRIEETOIIHNEBDITZ S,

S
A
B
C

BN RIEESEEORIROIL — X IR,

FIBHMEL . FHIRFGE TN GIITEITA D,

2021

BT




