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2 Sales Introduction Introducing Employee & Company Outlines (Who we are:-+) O
3 Rooms @ Booking & Check In O
4 Rooms @ House Keeping & Order Taking O
5 Rooms ® Check Out O
6 Real English @ Native 38EM(CL25R0%ER O
7 Food & Beverage @ | Reservation, Greeting & Seating O
8 Food & Beverage @ | Order Taking & Menu Description O
9 Food & Beverage ® | Cashier & Complaints O
10 Real English @ Native SBAflCLBEIER O
11 Guest Service @ Concierge & Butler Service O
12 Guest Service @ Transportation & Location O
13 Guest Service ® Booking & Confirmation O
14 Guest Service @ Message Service @)
15 Total Exercise Total Role-Playing O
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